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Probudite produktivnost uz specijalizirana
Intrix rjesenja



Agenda

0.05 - 9.15 - Intera/Intrix

9.15 - 10.00 - Intrix u Unconditionalu - Maja Zili¢, Direktorica maloprodaje
10.00 - 10.15 - Q&A

10.15 - 10.45 - Dorucak

10.45 - 11.15 - Intrix u Optici Anda - Matea Mandaric¢, Voditeljica internog odjela
Prodajnih procesa

11.15 - 11.30 - Q&A




Intera

22 godine iskustva
47 zaposlenih

10 000 krajnjih korisnika Intrix

1000 integracija

Modularan

Prilagodljiv
Visejezican
Integrirajuc¢




Intrix vertikale

CRM Ista
Projektno vodenje aplikacija/jedna
Ticketing aplikacija

HRM




O intrix dorucku

“Dijeljenje znanja je oblik intelektualnog altruizma
koji uzdize cijelo ¢ovjec¢anstvo. "

Bill Gates
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1. ZOOCITY 2024

ZOOCITY XXL Zagreb - Retail Park Branimirova
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INTRIX app

B2B i B2C
Aplikacija se koristi za komunikaciju i interakciju sa poslovnicama

Sadrzi sve Sto je potrebno za brzi pristup svim informacijama vezano za poslovnice (datum
otvaranja, kvadratura, tel brojevi, e-mail adresa, vrsta objekta,...)

Sve vazecée procedure za rad u maloprodaji

Check listu za poslovnice koju ispunjavaju regionalni voditelji u obilasku
Popis zaposlenih po poslovnici

Komentare kupaca iz poslovnica

Radne naloge iz poslovnica — informacija ide na odjel ekspanzije i odrzavanja

IzvjesStaje za direktora ZOOCITY-a

UNCONDITI®NAL



PODACI O POSLOVNICAMA

Store Staff Visits Store insight or:1 5} Appointments E-mails F&E visits Projects Tasks Claims Repairs Campaigns Documents Procedures Absences

Active Stores v No. Instances: 54 °© Q ...

FILTER

Short name Name Closed = Store code  Address Phone E-mail Regional manager  Store manager Vet pharma... Sales area Number of employ... Store type Live animals
(o4 @ PZ1 PZ1SuperNova P... 59 Zagrebacka 52 034/620-241 pzl@zoocity.hr Mateja Cvetko Ena bakic 179 3to4d Retail park
or @ SB2 SB2 Super Nova ... 58 Ulica Josipa Rim... 035/637-039 sb2@zoocity.hr Mateja Cvetko Nensi Sabljak 121 3tod Shopping mall
(o Vg @ SK1 SK1SuperNova S... 57 Ivana Fistrovica 23 044/635-589 skl@zoocity.hr Barisa Vidak Bruno Matovina 168 3to4d Retail park
(o4 @ KA2 KA2 Trgovacki c... 56 Trg Milana Suffla..  047/640-348 ka2@zoocity.hr Tihana Naa Natasa Lezaic 220 3to4 Shopping mall
LoV 4 @ D Stop Shop Pakovo 55 Petra Preradovi¢... 031626324 djl@zoocity.hr Mateja Cvetko Biliana Cerancevic @& 338 3to4d Retail park
or @ Testni store Testni store test slaven.stojanovic@ Without Regional... Filip Test ¢
(o4 @ Beograd Beograd Without Regional... Without Store m... other
(o4 @ Veleprodaja Veleprodaja Without Regional... Without Store m... other
(o4 e SkladiSte — Logis... Skladiste — Logis... Without Regional... Without Store m... other
(o4 @ Centrala Centrala Without Regional... Without Store m... other
(o4 @ CK2 Stop shop Cakov... 53 ULICA 34. INZEN... 040/630-405 ck2@zoocity.hr Mateja Cvetko Dino Vincek o 325 5t06 Retail park fish, rodents, bird
(o4 @ NM1 Retail park Novi ... 54 Grana ul. 150/4 042/202-229 nmi@zoocity.hr Mateja Cvetko Emilija Mackic¢ (] 368 3to4 Retail park
(o4 @ PA1 Pazin Stop Shop 52 Ulica Istarskih na... 052/770-915 @ ity.hr Tihana Nad Natascha Cathri 350 3to4d Retail park ~\
(o4 a ZG17 XXL Zagreb Radnicka 51 Radnicka cesta 49 01/405 86 18 176 ity.hr Barisa Vidak Martina Lukenda & 520 5t06 Shopping mall k3
(o4 Q ZD4 XXL Zadar City Park 45 Ulica IV. Gardijsk... 023/551030 zd4@zoocity.hr Barisa Vidak Ina Rajkovi¢ 458 5t06 Shopping mall fish, rodents, bird
(o4 Q ZG 16 XXL Arena Park Zagr... 49 Jaruscica 4 01/4058-617 zglé@zoocity.hr Tihana Nad Monika Zivkovi¢ (] 466 5to 6 Retail park
©rs Q LA1 Labin Stop Shop 50 Strmac 303 052/770-889 lala hr Tihana Nad (] 346 3to4 Retail park
(o4 @ R XXL Rijeka Kukuljano... 47 Kukuljanovo 362 +385 51300 470 ril@zoocity.hr Tihana Nad Luka Tomas (] 720 7t08 Retail park fish, rodents, bir...
or Q VK1 Vinkovei Stop Sh... a8 Alojzija Stepinca ... 032/616-416 vid@zoocity.hr Mateja Cvetko Zeljka Mazaloviéc @ 300 3tod Retail park
(o4 @ DA1 Daruvar Stop Sh... 46 Ulica Augusta Se... 043/633-144 dal@zoocity.hr Mateja Cvetko Karla Kloubec (] 266 3to4d Retail park

N

30 per page 4
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PODACI O ZAPOSLENIMA

Store Staff Visits Calis Appointment mails F&E visits Projects Tasks Claims Repairs Campal Documents Procedures Absen

b 2 5&1 Staff v No.Instances: 144 @ @ ADD eoe
FILTER
Name % Surmmame Store Telephone Mobile E-mail (private) Function Owner L. activ. Act..
(oWe @ Ana Brli¢ KC1 Sales advisor Mateja Cvetko (]
[oe @ Ana Vrankovi¢ KSt Sales advisor Barisa Vidak (/]
or @ Ana Hrdzi¢ z613 Vet, Deputy manager Tihana Nad I
loWe @ Ana Spoljari¢ Sn Deputy manager Barisa Vidak (V]
(o e @ Ana Tutunovic ZG6 Tihana Nad 2812022
(os @ Anais Kliman LA1 Sales advisor Tihana Nad (/] e
(o4 @ Andrea Stipanovic¢ R XXL Sales advisor Tihana Nad # :
(oVs @ Andrea Novakovic¢ s Vet Barisa Vidak
(o4 @ Andela Knezovi¢ ST Sales advisor Barida Vidak (/)
loVe @ Anita Alagic¢ LAT Sales advisor Tihana Nad (]
Lo 4 @ Anja Sacer K1 Sales advisor Mateja Cvetko 2232022 @
(o @ Antonela Pandur KA2 Sales advisor Tihana Nad []
[oWs e Antonela Cerovac PA1 Sales advisor Tihana Nad (]
[oWe @ Antonija Vranesi¢ KAt Sales advisor Tihana Nad
(o4 @ Barbara Simani¢ 2612 Sales advisor Tihana Nad (V]
(o @ Barbara Matejcic Margetic PU1 Deputy manager Tihana Nad o
(oW s Barbara Beli [o¢] Sales advisor Mateja Cvetko o
fols Biljana Brza¢ G2 Vet Tihana Nad (/] ‘
(o4 @ Bojana Zarko KSt Sales advisor Bari$a Vidak (V]
(o's @ Bruna Silov ST

Sales advisor Barisa Vidak 15.2.2023 D

12345 > 30 per page Goto 1 '/




OBILASCI POSLOVNICA OD REGIONALNIH VODITELJA

Store  Staff  Vists  Storeinsight  Calls  Appointments  Ewmails  F&Evists  Projects  Tasks  Claims  Repars  Campaigns  Documents: ° Re g iO na | n | VOd ite |j i p | an i raj u
v et dinamiku obilazaka kroz
FLTER
Subject Status Store Start End Colleagues Sec.. a p I i ka c ij u
ors Redovni obilazak ZD3 Completed ZD3 XXL 12.202417:30 12.202418:45 Barisa Vidak, Valerija Kicino - - - - -
©/ | Redovniobilazak ZD3 Completed ZD3XXL 51202410:30 5120241130 Barisa Vidak, Valerja Kicino ¢ o b il aza km oze b iti n aj av Ij en
os Standardni obilazak Completed NMt 2232024 13:00 223202416:00 Mateja Cvetko, Emilja Macki¢ VO d ite Ij u pos I ovn ice (V i d Ij iV u
(o4 Obilazak Planned 265 21320241230 21320241530 /' Mateja Cvetko
©/ || Standardni obilazak Completed 61 2132024 9:30 21320241230 Mateja Cvetko, Bruna Elezovic
(Ve Obilazak Completed 2G5 123.202410:00 12320241130 Mateja Cvetko, Matea Ivanci¢
(o4 Standardni obilazak Completed 64 83.2024 9:00 83.202412:00 Mateja Cvetko, Tea Sakac
(o4 Standardni obilazak Completed w1 6.3.202412:30 6320241530 Mateja Cvetko, Mateja Grabar
(Ve Standardni obilazak Completed K 6.3.2024 9:00 6.3.2024 1130 Mateja Cvetko, Ana Petricec
(o Redovan obilazak Completed SMB1 29.2.202413.00 29.2202416:30 Tihana Nad, Rahela Nerov¢i¢
(o4 Standardni obilazak Completed ZBK1 8.3.202412:30 8320241530 Mateja Cvetko, Suncica Horvatek
(o4 Redovni obilazak ZD4 Completed D4 XXL 4120241515 41.202416:30 Barisa Vidak, Ina Rajkovic
ors Redovni obilazak ZD4 Completed ZDA XXL 222024 9:30 2220241130 Barida Vidak, Ina Rajkovi¢
(Ve Redovni obilazak i1 Completed S 12.2024 14:45 12.202416:45 Barisa Vidak, Igor Ukic¢
©/ | Redovni obilazak $if Completed st 4120241315 4120241430  BariSa Vidak, Igor Uki¢
(o4 Redovni obilazak TR1 Completed R 12.202412:35 12.202413:45 Barida Vidak, Ljubica Bioci¢
o Redovni obilazak KS1 Completed Kst 1.2.2024 9:45 12.202412:20 Barisa Vidak, Stefani Bilic
os Redovni obilazak KS1 Completed kst 41202410:30 4120241215 Barisa Vidak, Stefani Bili¢
(o4 Redovan obilazak Completed 266 28.2.2024 13:45 28220241745 Tihana Nad, Zeljka Jandricek

s Redovni obilazak STO Completed ST0 3112024 15:00 31120241630 Barisa Vidak, Ida Mari¢ Bundara




OBILASCI POSLOVNICA OD REGIONALNIH VODITELJA

LINKED « @ Redovni obilazak ZD4 (ZD4 XXL)

PRCE
Tasks
E-mails Shop cleanliness @

Poslovnica je Cista i uredna.
Documents Dostava ne stane u skladiste.

Dogovoriti sa ZD3 stroj za
Shop cleaniiness Score @

cenje kako bi se pod detasljno pocistio.

Store manager feedback o..

Comments 4
Cashler tidiness @

Blagajne su ciste i uredne.
Artikli za dodatnu prodaju uredno izlozeni.

Cashier tidiness Score @

5

Impulse shelf and promo displays @

Activity feed @
rd
To top

Promo police uredne i lijepo poslozene.
Impulse shelf and promo displays Score @

5
Store window: communication, posters @
Izlozi su uredni.

Komunikacije su aktualne.

Store window: communication, posters Score @

5

Shelves: B&B, price tags, posters @

Na policama pojedine cijene nisu ozna¢ene. Macke igracke posebno.
Akcijske oznake moraju biti p ilijepo p {1 na poli

B&B oznake su uredu.
Cijene u Barf $krinju staviti u lajsne dok ne dodu kosare.

Shelves: B&B, price tags, posters Score @
3
Warehouse @

Skladiste je i dalje zatrpano velikim vrecama.
Otezana dostava zbog neprohodnosti.

Warehouse Score @

3

Expiration date - random check @

Pregledani artikli su ok.

Expiration date - random check Score @

5

Parcial stocktaking @

Artikl R026 HONC Adult laniating 1kn ia fizicl

1vi&ln 11 adnncn na Panthann




KOMENTARI KUPACA U POSLOVNICAMA

Store Staff Calis F&E visits Projects Tasks Claims Repairs Documents Procedures

Appointmen E-mails

Campaigns

No. Instances: 465 © + ADD wee

y@ Store insight v

FILTER

Store Store manager Regional manager - Type Insight Status Creation time Modification time <
(o4 RIXXL Luka Tomas Tihana Nad Customer’s feedback on assort... Ponovni upit od strane 2 kupca... corrected 25.3.2024 22:07 19.4.2024 16:25
©r PU1 Nina Rnjak Tihana Nad Other Bilo bi dobro da pismeno ozna... corrected 11.4.2024 18:12 19.4.2024 16:24
(oe R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Upiti kupaca za veca pakiranja ... corrected 25.3.2024 22:09 19.4.2024 16:23
o4 R XXL Luka Tomad Tihana Nad Customer’s feedback on assort... Nekoliko upita kupaca vezanih ... corrected 19.3.2024 19:52 19.4.2024 16:19
los RITXXL Luka Tomas Tihana Nad Customer’s feedback on assort... Vise upita kupaca vezanih zag.. corrected 19.3.2024 19:45 19.4.2024 16:18
(o4 R XXL Luka Tomad Tihana Nad Customer’s feedback on assort... Vie upita kupaca oko graviran... corrected 25.3.2024 22:06 19.4.2024 16:16
(oe RIXXL Luka Tomas Tihana Nad Customer’s feedback on assort.. Nekoliko upita za vecim krletka... corrected 19.3.2024 19:43 19.4.2024 16:16
o4 R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Nekolicina upita vezanih za aut.. corrected 19.3.2024 19:41 19.4.2024 16:15
(o4 R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Komentari sa vise strana povez... No action 19.3.2024 19:40 19.4.2024 16:15
ors R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Upiti od vise kupaca za veca p..  corrected 19.3.2024 19:37 19.4.2024 16:13
(o4 R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Upiti kupaca vezano za VLG co... corrected 19.3.2024 19:33 19.4.2024 16:10
(o e R XXL Luka Toma$ Tihana Nad Customer’s feedback on assort.. Nekoliko prigovora kupaca vez... corrected 19.3.2024 19:30 19.4.2024 16:05
(o4 R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Upit kupca vezano za metalni k... need action 19.3.2024 19:26 19.4.2024 15:59
(o4 R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Upiti od vise kupaca vezano za... corrected 19.3.2024 19:26 19.4.2024 15:58
[oVg R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... "losi" 19.3.2024 19:25 19.4.2024 15:57
ors R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... Vise upita kupaca vezanih sa p... corrected 19.3.2024 19:23 19.4.2024 15:56
(o4 R XXL Luka Tomas Tihana Nad Customer’s feedback on assort... |dalje imamo upite kupaca oko... corrected 1710.2023 18:28 19.4.2024 15:54
(o4 ZG 16 XXL Monika Zivkovié Tihana Nad Customer’s feedback on assort... Puno upita za ampule za obnav... corrected 812.2023 11:23 19.4.2024 15:53
(o4 PU1 Nina Rnjak Tihana Nad Other Kupce cesto buni 15% popusta ... corrected 231202418:21 19.4.2024 15:52
oz R XXL Luka Toma$ Tihana Nad Customer’s feedback on assort... Vise komentara kupaca oko us... corrected 19.2.202419:57 19.4.2024 15:51
123456 16 30 per page




PROCEDURE U MALOPRODAJI

Store Staff ht Calls Appointments F&E visits Projects Tasks Claims Repairs Campaigns ocuments Procedures
Y ;’ Procedures v No.nstances:35 =~ © ee
FILTER
Intrix number Procedure name J Internal number Files Type Description Valid date Valid until Timeframe Active  Sen... Cre...
or 002/2023 U1974 Pravila za kupnju... 10/2023 [2 U1974 pravila za kupnju za viastite potrebe _ZOOCIT  existing procedu... 1610.2023 )
(oe 00172024 Snizenje robe prediste... 0012024 [& Odluka o sniZenju cijene proizvoda pred istek roka tr new procedure 261.2024 (]
(o4 002/2024 Snizenje cijene uslijed ... 002/2024 [& Odluka o sniZenju cijene proizvoda uslijed slabe obrt new procedure 2612024 (/]
os 003/2024 Procedura parcijalnih in.. 012024 [ Procedura _Parcijalne_Inventure.pdf existing procedu... Procedura za provode... 13.2024 )
(oe 0012023 6. Procedura upravijanj.. 6/2023 [ Procedura, i otpisima_i_kalom_u_poslovr new procedure Procedurazaradiupr... 21.4.2023 14 o
foe 030/2022 5. Procedura inventura ... 05/2022 [& Procedura_inventura_u_ZC.pdf new procedure 110.2022 (]
(od 019/2022 4.9.EV-5 Obrazac zak.. EV-5_4/9 [& EV 5 Obrazac za kontrolu Stetnika.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
or 018/2022 4.8.EV-4a Evidencijao .. EV-4a_4/8 & EV 4a Evidencija o stanju vet. lliekarne.pdf new procedure Dodatak proceduri VMP  31.8.2022 )
(oe 017/2022 47.EV-A Obrazac za ko... EV-4_4/7 [& EV 4 Obrazac za kontrolu temperature.pdf new procedure Dodatak za proceduru... 31.8.2022 (]
(o s 016/2022 4.6. EV-3 Evidencijaop.. EV-3_4/6 [& EV 3 Evidencija o povratu.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
os 015/2022 45.EV-2 Evidencijaza.. EV-2_4/5 [ EV 2 Evidencija zaprimanja.pdf new procedure Dodatak proceduri VMP  31.8.2022 )
o/ 014/2022 4.4. EV-1Evidencija nar... EV-1_4/4 [& EV1Evidencija naruéivanja.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
(o e 013/2022 4.3. Caniverm upute 43 [& caniverm upute.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
foe 012/2022 4.2. ADVANTIX upute 42 [& ADVANTIX_UPUTE.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
or 029/2022 419. Vectra Felis uputa ... 4/19 [ Vectra felis uputa o lijeku.pdf new procedure Dodatak proceduri VMP  31.8.2022 )
(ore 028/2022 418.Vectra3D uputao ... 4/18 [& Vectra 3D uputa o lijeku.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
Vs 027/2022 417, Riesenje Kiltix S an7 [ Riesenje_Kiltix S.pdf new procedure  Dodatak proceduri VMP  31.8.2022 o
or 026/2022 416. Rjesenje Kiltix M 4ne [ Rjesenje_Kiltix M.pdf new procedure Dodatak proceduri VMP  31.8.2022 o
[oFe 025/2022 415. Rjesenje Kiltix L 415 [& Rjesenje_Kiltix L.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]
(oe 024/2022 414. Foresto uputa ana [& Foresto zadnja odobrenja uputa.pdf new procedure Dodatak proceduri VMP  31.8.2022 (]

o 30 per page Goto 1



RADNI NALOZI IZ POSLOVNICA i STATUS

FILTER

Store

Staff

Visits

ﬁ Claims v

Store insig

Calls

Appointments

ails

F&E visits

Projects

Tasks Claims

Repail

Campaigns Documents Procedures

No. Instances: 138

Number Created | Added by Res. person Store Communication sta... Type Description Deadline Status Store manager Contractor Finished date
o 2024/0150 2342024 Nensi Sabljak Ida Freskura SB2 Doors U subotu 20.04.2... new Nensi Sabljak
(o] 2024/0149 2242024 Tea Sakac Ivan Plodinec G4 Equipment Prema dogovoru,... 352024 accepted Tea Sakac
° 2024/0148 2242024 Sistem New new
(o] 2024/0147 2242024 Dagmar Dancuo Ivan Plodinec 267 Other Na vanjskom izlo... 10.5.2024 accepted Dagmar Dan¢uo
[l 2024/0146 2242024 Dagmar Dancuo Ivan Plodinec 267 Equipment Trebali bi: 1. 4 bo... 175.2024 accepted Dagmar Dancuo
(o] 2024/0145 2242024 Tea Peci Ivan Plodinec PuU2 Other Trebalo bi smanjit... 10.5.2024 in treatment Tea Peci
(o] 2024/0144 19.42024 Tea Peci Ivan Plodinec PU2 Other Pozdrav, s obziro... 10.5.2024 accepted Tea Peci
(o] 2024/0143 19.4.2024 Paula Mikan Ivan Plodinec 2612 Equipment Trebalo bi nam 2... 25.2024 accepted Paula Mikan
(o] 2024/0142 18.4.2024 Stefani Bilic Ivan Plodinec Ks1 Equipment Molim -400 koma... 252024 finished Stefani Bilic 22.4.2024
(o] 2024/0141 18.4.2024 Natascha Cathrin... Ida Freskura PA1 Equipment Dobar dan, toko... new Natascha Cathrin...
(o] 2024/0140 18.4.2024 Sistem New new
[od 2024/0139 18.42024 Suncica Horvatek  Ivan Plodinec ZBK1 Construction Wor...  Osteceni zidovi n... 2352024 accepted Suncica Horvatek
o 2024/0138 18.4.2024 Suncica Horvatek  Ivan Plodinec ZBK1 Equipment Trebali bi drvene ... 16.5.2024 accepted Suncica Horvatek
(o] 2024/0137 18.4.2024 Suncica Horvatek  Ivan Plodinec ZBK1 Ceramics Vanjski suradnici ... 16.5.2024 accepted Suncica Horvatek
° 2024/0136 15.42024 Nensi Sabljak Ida Freskura SB2 HVAC - Air Condi... Ne radi ventilacij... 1252024 intre Nensi Sabljak Tempus Termo Kii...
(o] 2024/0135 15.4.2024 Ida Freskura Ida Freskura sT Ceramics 2 plocice ispred v... 30.4.2024 accepted Tanja Huljev
Lol 2024/0134 15.4.2024 Ida Freskura Ida Freskura sm Equipment 3.staklena vrata o... 30.4.2024 accepted Tanja Huljev
(o] 2024/0133 15.4.2024 Ida Freskura Filip Filjak sT Alarm 4.brojac ulaze ne ... 30.4.2024 accepted Tanja Huljev
(o] 2024/0132 14.42024 Tanja Huljev Ida Freskura sm Doors 1. vrata od skladis... 30.4.2024 accepted Tanja Huljev
[od 2024/0131 13.42024 Luka Tomas Ida Freskura R XXL Cleaning Machin...  Pozdrav, Raspala ... 15.4.2024 finished Luka Tomas CROMd.0.0.-Za.. 224.2024
2345 > 30 pe!




NAJAVA VANJSKIH OPERATERA

Projects Tasks Claims

FILTER

Store Staff Visits

ég Repairs v

Store
R XXL
PA1

LA1

£e]
=}

I
=
IS

B

ZD3 XXL

N
2]
]

5 EEEB |

B EEEE

@ 00|00 0|0 0 6| e o 6 0| o 6 6| 06 o
N e}
R S

Store

E-mails F&E visits

Store manager
Luka Tomas

Natascha Cathrine Kesner Krajcar

Tea Rojni¢

Dino Vincek

Karla Kloubec

Valerija Kic¢ino

Marija Kuzmicki Pavali¢
Tea Rojni¢

Tea Peci

Nina Rnjak

Natascha Cathrine Kesner Krajcar
Bruno Matovina

Nensi Sabljak

Ljubica Biogi¢

Igor Uki¢

Tanja Huljev

Ida Mari¢ Bundara

Tea Sakac

Tea Peci

Contractor

DK SOLUTIONS j.d.o.o. - Didnik
DK SOLUTIONS j.d.o.o. - Disnik
VIZOR d.o.0. - Varazdin

ADRIA GRUPA d.o.0. - Zagreb
ADRIA GRUPA d.o.0. - Zagreb
VIZOR d.o0.0. - Varazdin

Pristan d.o.o. - Zagreb
AKD-Zastita d.o.0. - Zagreb
VIZOR d.o.0. - Varazdin

VIZOR d.o.0. - Varazdin

VIZOR d.o.0. - Varazdin

STUDA d.o.0. - Zagreb

ADRIA GRUPA d.o.0. - Zagreb
ODA MONT d.o.0. - Sesvete
VIZOR d.o0.0. - Varazdin

VIZOR d.o.0. - Varazdin

VIZOR d.o.0. - Varazdin

VIZOR d.o.0. - Varazdin
Tempus Termo klimatizacije - Zagreb

ADRIA GRUPA d.0.0. - Zagreb

Repairs Campaigns

Start

11.4.2024 9:00
10.4.2024 9:00
11.4.2024 9:00
8.4.2024 8:00
8.4.2024 9:00
5.4.2024 9:00
29.3.2024 9:00
26.3.2024 9:00
27.3.2024 9:00
273.2024 9:00
273.2024 9:00
18.3.2024 9:00
18.3.2024 9:00
15.3.2024 21:00
18.3.2024 9:00
18.3.2024 9:00
18.3.2024 9:00
18.3.2024 9:00
13.3.2024 8:00

15.3.2024 9:00

End

11.4.2024 16:00

10.4.2024 16:00

11.4.2024 16:00

12.4.202416:00

12.4.2024 16:00

5.4.2024 16:00

29.3.2024 18:45

26.3.2024 16:00

28.3.2024 16:00

28.3.2024 16:00

28.3.2024 16:00

18.3.2024 12:00

18.3.2024 16:00

15.3.2024 23:00

20.3.2024 16:00

20.3.2024 16:00

20.3.2024 16:00

20.3.2024 16:00

13.3.2024 10:00

15.3.2024 16:00

No. Instances: 42

Status
confirmed
planned
planned
planned
planned
confirmed
planned
planned
planned
planned
planned
scheduling
planned
planned
planned
planned
planned
completed
planned

completed
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NASA PRICA

Na svom pocCetku 1999. godine Optika Anda bila je obiteljska tvrtka iz Splita
koja je izgradena na temeljima tradicije, entuzijazma i zajednistva. Danas
nakon dvadeset i pet godina uspjeSnog poslovanja, ponosni smo $to je
Optika Anda evoluirala u jednog od glavnih lidera u Hrvatskoj unutar svoje
industrije. Nasa kontinuirana teznja prema izvrsnosti koja se ogleda u kvaliteti
proizvoda, vrhunskoj usluzi i struénosti svakog ¢lana Anda tima, zasluzna je
za dugogodiSnje zadovoljstvo i povjerenje nasih kupaca. Strastveno biramo
najbolje proizvode, brinemo o zdravlju vasih o€iju i pomazemo svima onima

koji su u potrazi za ljepSim pogledom!



ANDA

BROJ POSLOVNICA

BROJ REGIJA 4

BACK OFFICE PO ODJELIMA

57 + WEBSHOP



PROCESI I KOMUNIKACIJA

Jasno definirani procesi, dvosmjerna komunikacija i jednostavna evidencija/izvjeStavanje.
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i1 Posiovnice  Obilasci Prijediozi unapredenja

Sastanci

E-mail Projekti Projekti PP Zadaci Tehnitka podrska Izvodati Primopredaje Inventure  ese

OBJEKTI

Rezervacije vozila
Financije
Dokumenti

Marketing pogodnosti/zadaci

Prijedlozi unaprijedenja

novo

Tehni¢ka podrska

prije: odvojena
aplikacija + e-mail

Izostanci
Projekti i zadaci Rezervacije vozila
prije: putem maila i prije: telefonskim putem
Google diska +
telefonskim putem

Na razini cijele firme.



31 Posiovnke  Obilasci  Prijedioziunaprjedenja  Sastanci  Evmail  Projekti  Projekti PP

Zadaci Tehnicka podrska Izvodati Primopredaje Vozila Inventure | ese

OBJEKTI MALOPRODAJA

Obilasci

(prije: odvojena aplikacija H

e- mailovi)

Primopredaje i inventure

(prije: odvojena aplikacija +

e-mailovi)

Financije zadaci

(prije: kroz e-mailove)

Rezervacije vozila

Financije

Dokumenti

Marketing pogodnosti/zadaci

Izostanci

Marketing zadaci

(prije: putem e-mailova)

Komunikacija back office/poslovnice.




INTRIX?

* jednostavan za koristenje

* mobilna verzija aplikacije

* sve na jednom mjestu

* |zvjeStavanje u nekoliko klikova
* planer

» fleksibilna podrska

* pozitivan i profesionalan pristup
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PLANOVI

* NADOGRADNJA INTRIX SUSTAVA

* UVODENJE INTRIX HRM SUSTAVA




® HVALA NA PAZNJI!
OPTIKA ANDA




